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Quality Policy 
 
The Company is fully committed to BS EN ISO 9001 and the requirement of continual 
improvement to its Quality Management Systems. 
 
During the year the company will establish a programme of objectives to reflect the total 
requirements contained within the standard. 
 
The scope of the company's registration to ISO 9001 is as follows; 
 
The design and manufacture of parking posts, bollards, seating, smoking shelters, bicycle 
shelters, bicycle holders and vehicle access control products. 
 
The Quality Policy is as follows: 
AUTOPA Limited is committed to manufacturing and distributing street furniture products. 
The product range is sold under the trademarks; AUTOPA for hinged posts, bollards, 
perimeter barriers and access control products, and VELOPA for bicycle racks, ramps, 
shelters, canopies and walk ways. 
The aim of the Company is to be recognised as an organisation that produces and markets 
products that are high quality, reliable and effective.  
This shall be achieved by recognising and responding to customer requirements and the 
requirements of all interested parties. 
The Company on its part will ensure that products are designed and manufactured to the 
highest engineering standards that meet all relevant statutory and regulatory requirements, 
and purchases quality products and materials. 
The Company ensures that all legal and specified regulatory body requirements are met to 
ensure our interested parties are inclusive in our considerations regarding continual 
improvement and effectiveness of our quality management system. 
The customer base encompasses domestic users, institutions, local authorities, industrial 
and commercial businesses, distributors and export; all of whom are respected as having a 
high level of quality and value for money discernment. 
The Management of the Company will ensure that all members of the Company are fully 
aware of their part within the overall process and the need to manufacture and distribute a 
high quality product to the total satisfaction of every customer. 
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